HNHCTPYKIHUSA Ne 1

IIpaBuia 3THKeTA NP OOIEHUN ¢ UHBAJTUAAMHA

PaGoTHuKamMu oOpraHu3anui, NPEeJOCTaBIAIOLIMX YCIYTd HACEJICHHMIO, OJDKHA OBbITh
OKa3aHa MOMOIIb MHBAJIUAAM B IPEOJOJICHHH OaphepoB, MEIMIAIONIINX MOJIYYCHHUIO UMH YCIyT
HapaBHE C APYTUMHU JIHILAMHU.

COBOKYIHOCTh CIOCOOHOCTEW, 3HAaHUW U YMEHUH, HEOOXOAUMBIX Wi 3(P(HEKTUBHOTO
OoOUIEHUsT NpU  OKa3aHUU  [OMOILHU MHBaJINJIaM B IIPEOJOIECHUH 6apbepoB
HA3bIBACTCSI KOMMYHMKATHBHAA 3¢ (PeKTUBHOCTD.

Kommynukanust (oOmieHne) paccMaTpuBaeTcsi KakK BaKHEHIIas CTOpoHa 000
JeSITeIbHOCTH, BO MHOTOM 00€CIeUMBAIOIIas €€ yCIeX M INpOAYKTUBHOCTh. KoMMyHHKaTHBHAs
KOMIICTCHTHOCTbD HGO6XOI[I/IMa KaKaoMy. I[JISI CIICHUAJIUCTOB Hqu)eCCHOHaHBHO 3Ha4YUMbIMU
ABJISIIOTCSL YMEHUS IPAaBWJIBHO BOCHPUHUMATh M IOHHUMAaTh JAPYroro YesjoBeKa, I'PaMOTHO
OKa3bIBaTh YCJIYI'd B YUPCIKICHHUU UKW OpTraHHU3alluU.

PazBurne KOMMYHUKATUBHBIX yMeHI/Iﬁ CKIIaAbIBACTCA M3 CICAYIOIIMUX OCHOBHBIX
HaBBIKOB:

— n30eratb KOH(PIUKTHBIX CUTYaIH;

— BHMMATEJIBHO CIIyIIATh MHBAJIM/IA U CIIBILIATH €T0;

— peryaupoBaTh COOCTBEHHbBIE SMOLIMHU, BOSHUKAIOLINE B IIPOLIECCE B3aUMO/IEHCTBHS,

— obecreunBaTh BBICOKYIO KYJIbTYPY M 3TUKY B3aUMOOTHOILIECHUI;

— LIMBUJIM30BAHO IPOTHUBOCTOSATH MAHUITYIMPOBAHUIO.

CymiecTByI0T o01Iue NMpaBWJja 3THKeTA NMPH OOIIEHMH ¢ UHBAIUAAMHML, KOTOPHIMU
MOTYT BOCIOJb30BaThCSl PAOOTHUKM OpraHU3alui, MPEeIOoCTAaBIIAIONINX YCIyTH HACEIeHHIO, B
3aBUCHUMOCTH OT KOHKPETHOM CUTYalUH:

1 Obpawenue k uenogexy: KoOrja Bbl pa3roBapHBacTe C HHBAIKUJOM, oOpalaiTech
HENOCPEACTBEHHO K HEMY, a HE K CONPOBOXKJAIOLIEMY WM CYpJONEpPEBOAYUKY, KOTOpbIE
IIPUCYTCTBYIOT IIPU pPa3roBOpE.

2. [loswcamue pyku. KOT/Ia Bac 3HAKOMSIT C HHBAIUJIOM, BIIOJHE €CTECTBEHHO MOKATh €My
PYKY: Jaxe Te, KOMy TPYAHO IBUIaTh PYKOW WM KTO TMOJb3YETCsS MPOTE30M, BIOJHE MOTYT
MOaTh PyKY — MPaBYIO WIH JEBYIO, YTO BIOJHE AOMYCTUMO.

3 Hasvigatime cebs u Opyeux. KOTJa Bbl BCTPEYAETECh C YEJIOBEKOM, KOTOPBIM MJI0OX0 WK
COBCEM He BHJIUT, 00s3aTeIbHO Ha3bIBalTe ce0sl M TeX JroAeH, KOTopble Mpuiuin ¢ Bamu. Eciu y
Bac oOmas Oecena B Tpymme, He 3a0bIBaliTe MOSICHUTh, K KOMY B JAaHHBII MOMEHT BbI

06paH_[aCTCCL, 1 Ha3BaTh ceO.

4. [Ipeonoscenue nomowu: €Ci BBl TIpeJIaracTe MOMOIIb, JKIUTE, TIOKa €€ MPHUMYT, a
3aTeM CHpAILUBANTE, YTO U KaK Je1aTh.

5. Aoekeamnocmb u @excaugocmy: 0OOpallaiTech € B3POCIBIMH HMHBAIMIAMHM Kak ¢
B3pocibiMU. OOpalaiiTech K HUM 110 UMEHH U Ha Thl, TOJIBKO €CII Bbl XOPOILIO 3HAKOMBI.
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6. He onupatimecb Ha Kpeclo-KOAACK). OMMUPATHCS WIM BUCHYTh Ha Yb€H-TO WHBAJIUIHON
KOJISICKE — TO YK€ CamMoe, 4TO OMUPAThCs UM BUCHYTh Ha €€ 00Jafarene, U 3TO TOKE pa3apaxkact.
WuBanunHasg Koysicka — 3TO YacTh HEMPUKAcaeMOro IMPOCTPaHCTBa 4YelOBEKa, KOTOPHIH ee
UCIIOJIb3YET.

1. Buumamenvnocmv u mepneiusocms: KOTJa Bbl Pa3srOBapUBACTE C YEIIOBEKOM,
UCTIBITHIBAIOIIMM TPYIHOCTH B OOILIEHHMHM, CIyIIAiiTe ero BHUMAaTelbHO. byabTe Tepnenussl,
KJIUTE, KOT/Ia YEeIIOBEK caM 3aKOHUYHUT ¢paszy. He monpasisiite ero u He JOroBapuBaiiTe 3a HETo.
Huxoraa He nputBopsiTeCh, 4TO Bbl IOHMMAETe, €CJIM Ha caMOM Jielie 310 He Tak. [loBropure,
YTO BBI IMOHAJIN, 3TO IIOMOXKET YCJIOBCKY OTBCTHUTH BaM, @ BaM — IIOHATH €TO.

8 Pacnonoowcenue 011 6Oecedvl: KOTJAa Bbl TOBOPUTE C YEJIOBEKOM, IOJIb3YIOIIUMCS
WHBAIUIHON KOJISICKOW MJIM KOCTBUISIMH, PACIIONIOKHUTECH TaK, YTOOBI BAIllM M €T0 IJ1a3a ObLIN Ha
OJIHOM YpOBHE, TOorjna BaMm OyneT Jierde pasroBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXET,
YUTaTh MO Ty0aMm, PacmoiIoKUTECh TaK, 4ToObl Ha Bac manan cer, u Bac ObU10 XOpOIIO BHIHO,
nocrapaiirech, 4To0b1 Bam Huuero (exa, curapeTsl, pyku), He MEIIao.

9. I[lpueneuenue sHuUMaHUs yenoeexa: 9ITOObI MPHUBICYL BHUMAHHE YCIIOBEKA, KOTOPBIN
IUIOXO CJIBIIIMT, TIOMAIIUTE €My PYKOM WIIM HOXJomaiTe mo miedy. CMOTpUTE eMy MpsMO B
rjia3a ¥ TOBOPHUTE YE€TKO, HO UMEHTE B BUJY, YTO HE BCE JIFOHM, KOTOPHIC TJIOXO CIIBIIIAT, MOTYT
YUTATh 10 TyOaM.

10. He cmywaiimecw, eciii CIIydaiiHO JOITYCTHJIA OILIONTHOCTh, CKa3aB "YBuIUMCA' WU
"BbI cnpimany 06 9ToMm...7" ToMy, KTO He MOKET BUIETh WU CIBIIIATh.

Takxe pa3paboTaHbl NMpaBuUia ITUKETA VIS JIMII C Pa3HBIMH paccTpoiicTBaMu (GyHKIMI
opranu3ma.'® CIiuCOK MpaBuil JOCTaTOYHO BeluK. EciM cOMHEBaeTeCh, pacCUNThIBANTE HA CBOU
3[paBbIi CMBICIT U CIIOCOOHOCTH K COUYBCTBHIO. OTHOCHTECH K JPYroMy 4eJOoBeKy, Kak K cede
CaMOMy, TOYHO TaK e ero yBaKallTe — M TOIr/Ia OKa3aHUE YCIYI'H B YUPEXKICHUH U OOIICHHUE
OyayT 3¢ (eKTHUBHBIMHU.
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NHCTPYKLUSA Ne 2
Ilpasuna ymuxema npu oduwenuu ¢ unsaUOAMU,

ucnosimblearouiumu mpyt)Hocmu npu nepedeuofcenuu

e [loMHUTE, YTO MHBAIKHAS KOJSCKA — HEMPUKOCHOBEHHOE IMPOCTPAHCTBO YeJIOBEKA.
He obGnokaunBaiiTech Ha Hee, HE TOJIKANTE, HE KIaAUTe Ha Hee Horu Oe3 paspemeHus. Hauate
KaTUTh KOJSICKY 0€3 COTJIacusi HHBAJIUA — TO YK€ CaMoe, YTO CXBATUTh U MTOHECTH YelIOBEKa Oe3
€ro pa3perieHus.

L4 BCCFI[a CHp&HIHBﬁfITC, HY)XHa JIKM IIOMOIIb, MPCKAC YCM OKa3aTb €C. HpeﬂnaraﬁTe
ImomMo1iib, €CJIN HYKHO OTKPBITH TSAKCIYIO ABCPb U HpOfITH 110 KOBpPY € IJIMHHBIM BOPCOM.

e Ecnu Baie npeayio’keHue 0 MOMOIIU IPUHATO, CIPOCUTE, YTO HYXKHO JIeNaTh, U YETKO
CIIeTyiTe HHCTPYKIHUSM.

e Eciiu Bam pasp€iiniin MepeABUraTb KOJSACKY, CHadYajla KaTUTE €€ MCIJICHHO. Komsacka
6I>ICTpO Ha6HpaeT CKOpPOCTb, U HEOXXHUJIAHHBIM TOJTYOK MOXKET IMIPUBCCTHU K IIOTCPC paBHOBCCHUAI.

e Becerga nnyHo yOexaaiTech B JOCTYITHOCTH MECT, TJ€ 3aIUIAHUPOBAHbl MEPONPUSATHUS.
3apaHee MOMHTEPECYWTECh, KAKUE MOTYT BO3HUKHYTh NPOOJIEMbl UM Oaphepbl U KaK UX MOKHO
YCTPaHHTb.

e He Hazio xj0maTh 4eiloBeKa, HaXOASIIErocs B UHBAJIMIHONW KOJISICKE, IO CIIMHE WK 10
ieyy.

e Eciu BO3MOJXHO, paCIIOJIOKUTECH TaK, YyTOOBI Ballll Jna OBLIM HA OIHOM YPOBHC.
Ws30eraiite IIOJIOKCHHU, IIPHU KOTOPOM BallIEMy CO6€C€I[HI/IKy HYXHO 3alIpOKUABIBATDH I'OJIOBY.

e Eciii cymiecTBYIOT apXHTEKTypHBIE Oapbephl, MPEAyNpeauTe O HHUX, YTOOBI YeJIOBEK
MMeJ BO3MOXXHOCTb IIPUHUMATh PEILICHUS 3apaHee.

L4 HOMHI/ITC, 4ToO, KaK IpaBuio, y J'IIO,Z[GIZ, HMCIOIUX TPYAHOCTHU IIPpU NIEPEABUKCHNUN, HCT
HpO6HeM CO 3pCHUCM, CIIYXOM U TIOHUMAHUCM.

e He nymaiite, 4TO0 HEOOXOAMMOCTH TIOJB30BATHCS HMHBAIMIHOW KOJSICKOW — 3TO
Tparenus. 9T0 crocod cBOOOIHOTrO (€CIM HET apXUTEKTYPHBIX OapbepoB) mepenBuxeHus. EcTb
JIFO/IH, TIOJIB3YIOIINECS] WHBAIUIHON KOJSICKOW, KOTOPBIE HE YTPATHIM CHOCOOHOCTH XOIHUTH H
MOTYT HepeABUraThbcs C MOMOIIBIO KOCThIIEH, TpocTH U T.M. KOJNACKM OHM HCHOJNB3YIOT IS
TOTO0, 9YTOOBI SKOHOMHTB CHJIBI U OBICTpEE ePEABUTaATHCS.



HNHCTPYKIMUSA Ne 3

Hp(lGqutl yimuKkema npu oémermu c uuetmudamu,

umernuwiumu Hapyuienue 3penusa ujin Hepadumu

e [Ipemuiarast CBOXO IOMOILb, HANPABIISINTE Y€IOBEKAa, HE CTUCKUBAWTE €ro pyKy, UJIUTE
TakK, KaK Bbl 00OBIYHO X0auTe. He Hy)KHO XBaTaTh CIIENOr0 YeJI0BEKa U TAIIUTh €T0 3a COOOH.

e Onumure KpaTKO, I'’I€ Bbl HAXOAUTCCh. Hpeﬂynpemz{aﬁTe O MPEIATCTBUAX: CTYIICHAX,
JyxXax, AMax, HU3KHUX IIPUTOJIOKAX, TPY63X u T.II.

e Vcnionb3yiite, eciu 3TO yMECTHO, (hpasbl, XapaKTEpU3YIOIUE 3BYK, 3allaX, PACCTOSHUE.
[enurech yBUACHHBIM.

e O0pamiaiditech ¢ cO0AKaMHU-TIOBOJBIPSIMH HE TaK, KaK C OOBIYHBIMH JOMAIIHUMHU
KHUBOTHBIMU. He KomaHyiiTe, He TporaidTe U He UrpaiiTe ¢ cO0AKON-TTOBOIBIPEM.

e Ecnu Bl coOupaeTech YUTaTh HE3pSAUEMY YEIIOBEKY, CHayala MpeaynpeauTe o0 3ToM.
['oBopute HOpManmbHBIM ToOJIOcOM. He mpormyckaiite uMHpOpManuio, eciu Bac 00 3TOM He
MOTPOCHT.

e Eciii 3T0 Ba’kHOE MMCHMO MJIM JOKYMEHT, HE HYXHO JJIs1 YOeIUTEIbHOCTH JaBaTh €ro
norporatk. Ilpu 3TOM He 3ameHsiiTe yreHue mepeckazoM. Korga He3psumil 4eraoBeK JOJDKEH
HOANUCATh JOKYMEHT, IPOYUTAWTEe ero 00s3aTesnbHO. VIHBaNnaHOCTS HE OCBOOOXKIAET CIIETIOTO
4eJI0BEKa OT OTBETCTBEHHOCTHU, O0YCIIOBIEHHON JOKYMEHTOM.

e Bcerna O6paﬂlaﬁTeCB HCIIOCPCACTBCHHO K YCJIOBCKY, AK€ €CJIM OH BaC HEC BUIUT, a4 HE
K €ro 3pAa4eMy KOMIIaHbOHY.

e Bcerna HasbiBaiiTe ce0sl U MPEICTaBISINTE APYTUX COOECEIHUKOB, a TAKKE OCTaIbHBIX
npUCyTCTBYIOIUX. ECiM BBl XOTUTE MOXKATh PYKY, CKQXKHUTE 00 3TOM.

e Korza BbI IpejyuiaraeTe He3psiueMy YEJIOBEKY CECTh, HE YCA)KMBAUTE €ro, a HalpaBbTe
PYKY Ha CIOHMHKY CTyJIa WJIM ITOJAJIOKOTHUK. He BoauTe 10 MOBEPXHOCTH €r0 PYKy, a JauTe eMy
BO3MOXHOCTh CBOOOJIHO MOTporaTh npeamer. Ecim Bac mompocuiad MOMOYb B3SITh KaKOH-TO
IIpPEeIMET, HE CIEeIYeT TAHYTh KUCTh CIENOro K MPeAMETY U OpaTh €ro pykoi 3TOT IpeaMeT.

e Korga BBl oOmiaerech C TpYyNIoON He3psAUYMX JrOAeH, He 3albIBaiiTe Kaxablil pas
Ha3bIBaTh TOT'O, K KOMY BbI 00paIlaeTecs.

e He 3acraBnsiiTe Bamiero cobeceqHUKa BellaTh B IMYCTOTY: €CIIM BbI IEpPEMEIIAETeCh,
MpEeAYIpPEAUTE €ro.

e Bronue HOpMaJIbHO YHOTpe6J'I$ITL CJIOBO «CMOTPCTB. I[J'IH HE3PAYUCTO0 YCJIOBCKA ITO
03HA4YaCT «BUACTHb pyKaMu)», 0CA3aTh.

e I30eraiiTe  pacrIbIBYATHIX ~ OMpEACNeHUH ¢  UHCTPYKIUH, KOTOpble OOBIYHO
COMPOBOXKAAIOTCS KECTaMH, BbIpakeHUU Bpojae «(CTakaH HAXOOUTCSA TI€-TO TaM Ha CTOJE».
Crapaiitecb ObITh TOUHBIMH: «CTaKaH MOCEPEAUHE CTOJIAY.



e Eciii BBl 3aMeTHIIM, YTO HE3PSUMi 4eIOBEK COWJICA ¢ MapIIpyTa, HE YIpaBIISIHTE ero
JBI)KEHUEM Ha PAaCCTOSHUH, IOJJOUUTE M IOMOTUTE BHIOPATHCS HA HY)KHBIHM MTYTh.

e [Ipu cycke uiu moIbeMe 1O CTYIEHbKAaM BEIUTE HE3PSUEro MepHeHAUKYISIPHO K HUM.
[lepenBurasicp, He AenalTe pPHIBKOB, pe3KUX JBIKeHUH. Ilpu compoBOXKIEHUU HE3pSUYEro
4eJI0BEeKa He 3aKJIaJbIBaiiTe PyKH Ha3aJ — ATO HEYI0OHO.



NHCTPYKIUSA Ne 4

Ilpasuna smuxkema npu od6uenuu ¢ UHEATUOAMU, UMECIOWUMU HADYUIEHUE
cyxa

e PasroBapuBas ¢ 4eJI0BEKOM, Y KOTOPOIO INIOXOH CIyX, CMOTPUTE MpsiMO Ha Hero. He
3aTEMHSNTE CBOE JIULO U HE 3arOPAKUBANTE €r0 pyKaMu, BOJIOCAMU MJIM KAKUMU-TO
npeameramu. Bamn coOeceiHUK JOKEH UMETh BO3MOKHOCTD CIIEAUTD 3@ BBIPAKEHUEM Balllero
JMLIA.

e CyIIecTBYeT HECKOJIBKO TUIIOB U cTeleHel TiyxoTbl. COOTBETCTBEHHO, CYLIECTBYET MHOI'O
Croco0O0B OOIICHHUS C JIIOJBMH, KOTOPBIE IJI0XO0 cibliat. Eciu BbI He 3HaeTe, Kakon
IPEIIOYECTh, CIIPOCUTE Y HUX.

e HekoTopble JIF0JJ1 MOTYT CIIBIILATh, HO BOCIPUHUMAIOT OT/EIbHbIE 3BYKH HENIPaBUIbHO. B
3TOM cilydae TOBOpUTe 00jiee TPOMKO U YeTKO, TOA0Upast MOIXOASIINI ypoBeHb. B 1pyrom
cilydyae MoHa00UTCs JIUILb CHU3UTh BBICOTY I0JI0Ca, TAK KaK YEJIOBEK YTPaTHJ CIOCOOHOCTh
BOCIPUHHUMATh BBICOKHUE YaCTOTHI.

e UT00bI pHuBIIeYs BHUMAHKE YEJI0BEKA, KOTOPBIN IJI0OXO0 CIBIIIUT, HA30BUTE €0 110 UMEHHU.
Ecnu oTBeTa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKA WIH K€ IOMaxaTh PyKOH.

o FOBOpI/ITe SICHO U POBHO. He HYXXHO U3JIMIIHE [TOAYCPKHUBATD UTO-TO. KpI/I‘IaTL, 0COOEHHO B
¥XO, TOXKEC HEC HA0.

e Ecnu Bac mpocsT MOBTOPUTH UTO-TO, MONPOOyiTe nepedpasupoBaTh CBOE MPEATIOKEHUE.
Hcnonb3yiiTe KeCThl.

e YOenurech, 4To Bac noHsau. He crecHsiiTech cripocuTh, MOHSI JIU Bac COOECETHUK.

e Eciiu BBl coob1iaete MHPOPMALIMIO, KOTOpasi BKIIOYAET B ce€0s HOMEp, TEXHUYECKUHN UITH
JPYToi CIIOXKHBIM TEPMUH, aJpec, HAHUILIUTE ee, COOOLUTE Mo (haKCy WM AIEKTPOHHOHN MouTe
WM JIFOOBIM APYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIA TOUHO MOHSTA.

e Ecu CyliecTBYIOT TPYAHOCTH IPU YCTHOM OOILIEHUH, CIIPOCUTE, HE OyIET JIK POIIe
NEPENUChIBATHCS.

¢ He 3a0bIBaiiTe 0 cpejie, KOTopasi Bac OKpykaeT. B O0ONbIIMX MM MHOTOTIOHBIX TTOMEIIEHHSIX
TPYAHO OOLIATHCS C JHObMH, KOTOPBIE IJIOXO CIBIIAT. SIpKOe COJTHIE UM TEHb TOKE MOTYT
OBITH OapbepamH.

e OueHb YacTo IIIyxue JI0IU UCIOIb3YIOT SI3bIK jkecToB. Eciu BbI o0I11aerech yepes
NepeBOUMKa, He 3a0yIbTe, YTO 00paIIaThes HAJ0 HEMOCPEACTBEHHO K COOECETHUKY, a HE K
NEPEBOJUHKY.

e He Bce 10111, KOTOPBIE IJIOXO CIBIIIAT, MOTYT YUTaTh MO Ty0aM. Bam mydiiie Bcero cipocuTh
00 »TOM Tipu niepBoii BeTpeue. Ecnu Bamn cobeceHUK 001a1aeT 3TUM HABBIKOM, HY>KHO
coOroaTh HECKOJIBKO BayKHBIX MpaBmil. [loMHUTE, YTO TOJIBKO TPU U3 JECSATH CIOB XOPOIIO
MPOYUTHIBAIOTCS.

e Hy»HO cMOTpeTh B JINLIO COOECETHUKY ¥ TOBOPUTH SICHO U MEJIEHHO, UCIOIb30BaTh MPOCTHIE
¢dpa3sl 1 n30eraTh HECYIIECTBEHHBIX CIIOB.

e Hy>XHO UCIIOJIb30BaTh BBIPAKEHUE JIULIA, )KECTbI, TEJIOBUKEHHUS, €CIIU XOTUTE OAYEPKHYTh
WJIU MPOSICHUTD CMBICI CKAa3aHHOTO.



HNHCTPYKIUSA Ne 5
Ilpasuna smuxema npu oduwieHUU C UHBATUOAMU,
UMEIOUWUMU 3A0ePIHCKY 8 PA36umuu u npoodiemol oouieHus,
ymcmeernHble Hapyuwiernus:
e cronb3yiTe JOCTYIHBIN SI3bIK, BEIPAXKANTECHh TOYHO U 110 JICITY.

e I130eraiiTe CIOBECHBIX IITAMITOB U 00OPa3HBIX BHIPAKEHUH, €CIIN TOIBKO BbI HE YBEPEHBI
B TOM, YTO Balll COOECEJHUK C HUMH 3HAKOM.

e He rosopure cBeicoka. He nymaire, 4To Bac HE IOUMYT.

L4 rOBOpﬂ 0 3aJlavax HJIN IIPOCKTCE, paCCKa3BIBaI>'ITC BCC «I1I0 IIaram. I[aﬁTe BallIeMy
CO6€C€I[HI/IKy BO3MOXXHOCTbH O6bIrp8.TB Ka)KI[BIﬁ miar 1mocJje€ Toro, Kak BbI 00BACHUIN cMYy.

e Mcxoaure U3 TOro, YTO B3POCIIbIHM YENIOBEK € 3aJepKKON B pa3BUTUU UMEET TaKOH xke
OIIBIT, KaK U JIt00O0# Ipyroi B3pOCIblil YeIOBEK.

e Ecnu He0OX0AMMO, UCTIONB3YHTE WILTIOCTpauuu win potorpaduu. byapre roroBs
MOBTOPUTH HECKOJIBKO pa3. He cnaBaiiTeck, eciiu Bac ¢ MepBOro pasa He MOHSIIH.

e OOpaiaiiTech C 4Y€IOBEKOM C MpoOieMaMH pa3BUTUS TOYHO TaK e, KaK BBl ObI
obOpammanuch ¢ J1Io0bIM ApyruM. B Oecene oOCyxnaiTe Te *e TeMbl, KAKHE BbI 00CYXKIaeTe C
JIpYrUMH JroabMH. HarprmMep, 1tanbl Ha BBIXOAHBIC, OTIYCK, TIOT0/a, TOCICTHUE COOBITHS.

e OOpaiaiTech HEMMOCPEICTBEHHO K YETIOBEKY.

L4 HOMHI/ITC, YTO JrIOOu C 3az[ep>1<1<0171 B Pa3BUTHUU I[eeCHOCO6HBI U MOT'yT NOANUCHIBATH
AOKYMCHTBI, KOHTPAKTBI, I'0JIOCOBATD, 1aBaTh COTJIACUC HA MCAUIIUHCKYIO ITIOMOMIb U T.[.
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Hp(lGqutl yimuKkema npu oémermu c uuetmudamu,

umernuwiumu ncuxuuecKkue napyuienus:

[lcuxudeckue HapylmieHUsSs — HE TO K€ camoe, 4To mpoOiembl B pa3BuTUH. Jlromau c
MICUXUYECKUMH TpoOJEeMaMU MOTYT HCIBITBIBATh AMOIMOHAIBHBIE PACCTPOWCTBA  WIIU
3aMeIIaTeNIbCTBO, OCIOKHSIONINE UX JKU3HB. Y HUX CBOM O0COOBIM M M3MEHUYMBBIN B3TJIS HA MUP.

e He Haao AyMarb, 4TO JHOAU C ICUXWYCCKUMH HAPYIICHUAMU 00s13aTEIBLHO HYXIAI0TCA
B HOHOHHHTGHBHOﬁ IIOMOIIN M CIICIHXaJIbHOM 06paH.[eHI/II/I.

e OOpaiaiiTech € JIOABMH C TCHUXWYECKUMHU HApYIICHUAMU Kak € JUYHOCTSAMH. He
HY>KHO JIeJIaTh MPEXKI€BPEMEHHBIX BHIBOJOB HA OCHOBAHUH OIbITA OOIIEHUS C JPYTUMU JHOIbMU
C TakoH e GOopMO MHBATTUIHOCTH.

e He cnemyer nymare, 4TO JIOAM C NCHXUYECKUMH HapyIIEHHsIMH Ooyiee Jpyrux
CKJIOHHBI K Hacwmio. O1o Mu¢. Eciam BBl ApyxemoOHBI, OHH OyAyT 4YyBCTBOBATh cCeOs
CIIOKOMHO.

e HeBepHo, 4TO JIFOJIM ¢ TICHXHYSCKUMHU HAPYIICHUSIMU UMEIOT MPOOJIEeMbl B TOHUMAaHUU
WJIM HIDKE 110 YPOBHIO MHTEIIJIEKTA, YeM OOJIBIITMHCTBO JIFOJICH.

e Eciin YCJIOBCK, UMEIOIIMNA TICUXHUYECKUE HapymeHusi, pacCTpOCH, CIPOCUTE €TI0
CHOKOﬁHO, YTO BbI MOXCETC CACIATh, YTOOEI IIOMOYb cMYy.

e He TOBOPHUTC PE3KO C YCJIOBCKOM, UMCIOIIHUM ICUXWYCCKNEC HAPYUICHUA, OAXKE CCIIU Yy
BacC €CTh I 3TOIr0 OCHOBAHMA.
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Ilpasuna ymuxema npu odowenuu ¢
UHBAIUOOM, UCHBIMbIBAIOULUM

3ampyoHenus 6 pevu:

e He urnopupyiire jioaei, KOTOPbIM TPYIHO TOBOPUTH, IOTOMY YTO MOHSITh UX —
B BalllUX UHTEpECax.

¢ He nepeOuBaiiTe 1 HE MOMPABIANTE YeTOBEKa, KOTOPBIA HCIBITHIBACT TPYAHOCTH
B peun. HaunHaliTe TOBOPUTH TOJBKO TOI/A, KOT/1a yOEAUTECh, YTO OH YK€ 3aKOHUYMJ CBOIO
MBICJIb.

e He nbITaiiTech yCKOPUTH pa3roBop. byapTe roToBBI K TOMY, Y4TO pPasroBOp C
YEJIOBEKOM C 3aTPyIHEHHOW peublo 3aiiMeT y Bac Oonbine BpeMeHu. Eciiu BbI cremure,
Jydllle, U3BUHUBIIKNCH, JOTOBOPUTHCS 00 OOIIEHUH B APYroe BpeMsl.

e CMOTpUTE B TUIO0 COOECETHUKY, OJITICPKUBANTE BU3YAIbHBIN KOHTAKT. OT/HaiiTe
9TOI Oecelie Bce Ballle BHUMaHHUE.

e He z[yMaﬁTe, 4dTO 3aTpyAHCHHA B PpCEUUd — II0KA3aTCJIb HU3KOTO YPOBH:
HWHTCIIJICKTA YCJIOBCKA.

e CrapaiiTech 3aJJaBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKHUX OTBETOB MJIM KHBKA.
e He nputBOpsiiTECh, €CM Bbl HE IOHSAJIM, YTO BaM ckasaiu. He crecHsiTech
nepecrnpocutb. Ecau BaM CHOBa HE ynajoch IOHATH, IMOINPOCUTE NMPOU3HECTH CIIOBO B

OoJiee MEJICHHOM TEeMIIe, BO3MOKHO, TI0 OyKBaM.

e He 3a0bIBaiiTe, 4TO YEJIOBEKY C HAPYIIEHHON PEYbI0 TOXKE HYXKHO BBICKA3aThCS.
He nepebuBaiite ero u He nogasisiite. He Toponute roBopsiiero.

e Eciiu y Bac BO3HHUKAIOT MpOOJIEeMBbl B OOIIEHWUH, CIPOCUTE, HE XOUET JIM Ball
co0eceTHHK MCTI0JIb30BaTh JAPYroi Coco0 — HaMucaTh, HAIeyaTaTh.



